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l 
The Maori perspective of the news has been identified by Fox (1998, 1992, 1993) and 
Walker (1994), but the dynamics of the presentation and construction of the Maori 
perspective of the news had not been well defined. 
This research attempted to define and distinguish the differences between the news 
produced by Mana News from the news produced by mainstream organisations. In 
particular the selection of what issues and events became news and how they became 
news was examined, as well as a study of the end product heard by the listeners. 
Two methodologies were employed; participant observation and content analysis. 
Participant observation explored the decision-making process in the manufacture of 
news. This methodology gives the research an "insider" nature. The participant 
observation identified the news values used in the selection of news and contrasted 
these values applied in Mana News to those identified by Galtung and Ruge (1965) 
and Masterton (1994). The inter-play between the journalists and sources was also 
explored. 
Content analysis methodology complements the participant observation methodology. 
Essentially content analysis is a research that focuses on the finished product, and 
examines what is published or broadcasted after the complex inter-play of 
relationships between the source and journalist which influences news creation. The 
content analysis examined numerous theories that may help identify the difference 
in the construction and presentation between the Maori perspective and the 
traditional mainstream perspective of the news. Journalism development identified 
by Loo (1994) was explored, as was the dialectical story model, the tone and nature 
of the stories and the diversity of sources. 
Abstract ii 
Overall the results identified some fundamental differences in the application of news 
values, the utilisation of sources, the types of sources used, and the nature and tone 
of stories. The findings also have revealed a journalistic genre that appears to be a 
more appropriate way of categorising the writing style used in Mana News, as 
opposed to the traditional 'hard' and 'soft' news categories which characterises 
conventional journalistic writing. The research moved beyond saying that there is a 
difference between Mana News and mainstream news media and identified how it 
is different. 
Finally, considering this defined difference in perspectives, the socio-political and 
legislative implications and the commitment broadcasters have to race relations was 
explored. Change to New Zealand broadcasting . policy and legislation was 
recommended. 
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PREFACE 
Ka mohio koe ki te putaio 
Ka mohio koe ki nga take horororo 
This picture depicts mankind trying to come to grips with the 
environment created, when Papatuanuku and Ranginui were rendered 
apart by their children. It is only when you understand the environment 
will begin to understand each other. 
Naku na Manu TeAwa. 
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CHAPTER ONE 
SCOPE OF THE RESEARCH 
Page 1 
Conceptually the role of the media is to be the fourth estate in relation to government 
and society. However, the central question posed by John Henningham (1982) 
'should the press reflect the world or reform' it is an ideological battle that will 
always remain. But whichever view is held, the media still have a responsibility to 
represent all people fairly and justly and this is reflected in statutory requirements 
for New Zealand's electronic media. In New Zealand some feel that the media also 
have a responsibility for race relations in New Zealand (Spoonley, 1990). But this is 
not happening (Fox, 1992; McGregor, 1991; Walker, 1994). That in fact the New 
Zealand media emphasises conflict, "bad news" and defines Maori people in 
"problem terms" (McGregor, 1991). 
The dilemma may lie in the intrinsic news values that are at play in the media. There 
is an emphasis on the negative. These news values are apparently not appropriate 
for covering Maori issues and events. There is an abundance of literature and 
research on mainstream media and news values. The most significant and prolific 
being that of Galtung and Ruge (1965). They came up with a typology of news 
values that western news media use to judge the newsworthiness of a story. These 
values have held true for a number of years for the majority of western nations. But 
these generic values may not hold true for minority groups or at least the application 
of these news values. 
In the pilot study for this thesis it was established that Maori media cover the news 
with a different agenda to the mainstream media. However, there has been little 
research and commentary about the Maori media and the Maori perspective of the 
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news. 
This study intends to examine the Maori perspective of news and make a distinction 
between Maori news and mainstream news. 
1.2 Legislation 
The law surrounding broadcasting in New Zealand does require media to adhere to 
this call to give race relations a "fair go", but it is contentious to whether or not this 
is actually happening as the body enforcing the broadcasting policy has no "teeth". 
Legislation only requires radio and television to establish their own code of practice. 
Deregulation and restructuring in broadcasting has brought about a new method of 
regulation of the media. The Broadcasting Tribunal, the old watch dog of the media, 
was replaced by the Broadcasting Standards Authority. The Broadcasting Act 1989 
sets out provisions for television and radio to establish their own codes of practice. 
According to the act "Every broadcaster is responsible for maintaining in its 
programmes and their presentation standards which are consistent with-
(a) The observance of good taste and decency; and 
(b) The maintenance of law and order; and 
(c) The privacy of the individual; and 
( d) The principle that when controversial issues of public importance are 
discussed, reasonable efforts are made, or reasonable opportunities are given, 
to present significant points of view either in the same programme or in other 
programmes within the period of current interest; and 
(e)Any approved code of broadcasting practice applying to the programmes. 
It is important to note that the statue does specifically require television and radio to 
give both sides of a controversy an equal say. However, in the literature reviewed 
on Maori in the New Zealand press many feel an equal voice for minorities does not 
happen and Maori are often marginalised in mainstream news (Fox, 1993; McGregor, 
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1991). 
There is also a provision in the Broadcasting Standard Act to ensure the Maori 
language and culture is preserved, a cultural safety net provision in the legislation. 
In relation to the Broadcasting Commission, s.36(a)(ii) states the functions of the 
commission are to reflect and develop the New Zealand identity and culture-
promoting Maori language and Maori culture. 
This statutory requirement led directly to the funding of the first national Maori news 
service, Mana News, which is the subject of this research. 
1.3 Maori Media and Mana News 
Television produces two Maori news programmes, Te Karere a 15 minute news 
bulletin and Marae which has a more television magazine format. But both of these 
shows are limited in that neither are aired during prime-time screening. Te Karere 
which is fully broadcasted in Maori is screened at 4.45pm daily, and is frequently 
taken off air in preference to many other sporting events, Marae is screened on 
Sunday mornings another low rated time for view watching. 
In response to the marginalisation of Maori in the mainstream, Maori media has 
developed to overcome this inadequate and often unfair representation of themselves. 
In the year beginning January 1995 there were four tribal newspapers; Kia Hiwa Ra, 
Te Maori News and Kahangunu, Pu Kaea, 22 iwi radio stations, and Mana Maori Media 
operating. Mana publish a bi-monthly magazine and Mana News supply a news 
service to Radio New Zealand and all the iwi radio stations. Mana news deliver 
hourly bulletins to the iwi stations in both Maori and Pakeha and supply Morning 
Report with a seven minute bulletin at 6am and a twelve minute bulletin at night. 
Mana News is the only Maori news voice on the radio airwaves. It appears that only 
through Mana News is the Maori voice, in all its variety, heard. Previous research has 
found that in the mainstream media, Maori suffer from invisibility (McGregor and 
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Comrie, 1995; TeAwa, 1993). In a country where many feel that the media have a 
\ 
responsibility for race relations (Fox, 1992; Spoonley, 1990; Walker, 1990) Mana maybe 
the only medium taking a positive approach. 
1.4 Maori Perspective 
Derek Fox is one of the few writers in this area, and he believes that there is a Maori 
perspective. Both Fox(1992) and Walker(1994) state there is a Maori perspective of 
news distinct from the traditional reportage of Maori news. But to date this Maori 
perspective has remained ·undefined. 
The results from the ten interviews with journalists and the editors working in Maori 
media which comprised the pilot study also confirmed that there is a difference 
between mainstream news and Maori news. However, when asked to define why 
the difference exists, difficulties occurred, because the difference was more an 
intuitive "feeling" rather than a specific incident providing for empirical scrutiny. The 
journalists themselves could not say what made a good story or what made a story 
newsworthy, except to say any story on Maori, a "people" story and positive stories 
about Maori are good stories. 
It became apparent from their responses some of the areas that these differences 
appear in, is undoubtedly in the stories that they cover, how they are reported and 
perhaps in the sources that they use and how they are used. It is evident from the 
interviews and literature that the most significant reason for the difference between 
the mainstream news and Maori news was the way in which the news is told. 
Further research is necessary to establish an understanding of the how and the why 
there is a difference in news perspectives. To get this wider perspective of Maori 
news, there is a need to examine the selection process Maori media use for the news 
and to examine the difference if any in the presentation of the news. This led to the 
central question of this research. 
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1.5 Central Questions 
The distinction between Mana News and mainstream news can be defined and 
explained through answering the following: 
1) what is the selection process used in Mana News 
2) who are the sources used and how are they presented 
3) and what is the form of journalistic writing and focus used in the stories, as 
compared to traditional news selection and reporting? 
Then a final question that needs to be contemplated is what are the legal and socio-
political implications relating to broadcasting policy and the commitment all 
broadcasters have to race relations in New Zealand considering this defined 
difference between Mana News and mainstream news. 
The two different methods of examination of the Maori news will give the research 
both quantitative and qualitative results. 
1.6 Methodology 
The two different methodologies will be used to define and explain the differences 
between Maori news and mainstream news. They will give the research both 
quantitative and qualitative results. The scope of each methodology employed is 
examined in tum. 
1.6.1 Participant observation 
The focus of this research method was on (1) what influences the journalist and the 
editor in their decision process and (2) how this in tum influences the news they 
cover and the approach taken to each story. 
Participant observation allows the researcher to examine the relationship between the 
source, the journalist, the news executive, and the final product. There are a series of 
decision made at different levels of the news making process, and each decision will 
effect the final product. All decisions need to be noted to answer the question put 
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forward by the research: 
1) what is the selection process used in Mana News. 
1.6.2 Content analysis 
Content analysis methodology complements participant observation methodology. 
Essentially content analysis is a research that focuses on the finished product, and 
examines what is published or broadcasted after the complex inter-play of 
relationships between the source and journalist which influences news creation. 
As a research process content analysis typically describes the content of the news 
media against prescribed categories to determine the adequacy of the news media's 
account or version of the mediated reality (McGregor, 1995). 
The content analysis employed in this research also investigates the way in which a 
story is recounted. It was necessary to examine not only the news values at play but 
also the journalist writing style. 
The research questions of the content analysis section are: 
1) who are the sources used and how are they presented 
2) and what is the form of journalistic writing and focus used in the stories, as 
compared to traditional news selection and reporting? 
1.7 Research Structure 
The research is reported so that both methodologies are examined in general terms 
before a discussion of the specific results and implications in this study. The intention 
is to first explain the width and breadth two methodologies give a research report 
(Fielding and Fielding, 1986) and to provide some explanation to why each 
methodology was used, and what sort of information they obtain. 
Following the discussion of the each methodology the participant observation results 
produced will be reported in Chapters Five and Six. These results will be evaluated 
in turn in the next chapter. Then the results from the content analysis will be 
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examined and evaluated in Chapters Eight and Nine. Chapter Ten is the overall 
\ 
interpretive dimension of the research. This is where the combined results are 
evaluated, and interpreted and the implications reviewed. 
The next chapter is the literature review. It gives background to why Maori media 
has developed and how, by examining the coverage minorities have received both 
overseas and in New Zealand. 
